
Assessment of Student Satisfaction with Support Materials 

Semester / Year :  

Degree Program :  

 1 of 2025

    Master's Degree      PhD 

Program in …………………………………………………………………………………………………………………………………………….. 

Use the scale to answer the following questions below 

1-Strongly Disagree, 2-Disagree, 3-Somewhat Agree, 4-Agree, 5-Strongly Agree To be filled by the

students

Questions  
Scale 

1 2 3 4 5 
1. Physical preparation (classroom, laboratory learning
environment)
2. Arrangement of facilities and educational support such as
libraries, learning resource databases, academic journals for
searching, adequate, up-to-date
3. Space arrangement and a place for students and lecturers to
meet, socialize, exchange and chat or work together
4. Computer service with high speed internet
5. In case of distance teaching, the distance learning system is
effective. Lecturers and students can communicate closely.
6. Learning resources and facilities, in particular, information
resources for research and learning must exceed the
requirements of a bachelor's degree program.
7. Budget is allocated to students for research.
8. There is a research room (which is not a classroom) for
students to easily access to conduct research.
9. Have basic equipment and tools necessary and suitable for
conducting research.

COMMENT………………………………………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………… 
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