Satisfaction Assessment Form for Graduate Users

Management Program, Chakrabongse Bhuvanarth International Institute for

Interdisciplinary Studies (CBIS)
Instruction

This questionnaire was prepared to survey graduate users' satisfaction with the performance of
graduates who have completed Graduate Studies in Management Program that actually work in
your organization. The information obtained will be used to plan for improvement and
development of the curriculum as well as teaching and learning management. To produce
more quality graduates both academically and desirable characteristics that will benefit the

agency and the nation in the future.
This questionnaire consists of three parts as follows:
1. General information of graduate users
2. Satisfaction of graduate users

3. Opinions and suggestions

Thank you for your valuable time

Office of Academic Department, Chakrabongse Bhuvanarth

International Institute for Interdisciplinary Studies (CBIS)



Part 1 General Information of Graduate Users
Instructions: Please fill in the blanks, or choose the one that best matches your idea.
1. Respondent’s Name and SUMAME. .....ou ittt e
Name of the organization where the graduate WOrks........ccccvieiiinincncceeenn
Address of the OrganiZatioN.........ciriiiicie e

2.
3
Q. TELEPNONE ...t
5
6

Currently, your position
] A. Owner
O s Managing Director/ Deputy Managing Director
[] C. Director or Manager
[ D. Department Head/ Supervisor/ Department Head
O] E. Others, PLEASE SPECIY .ttt
7. Type of your organization
[] A. Government agencies
[] B. State-owned enterprises
[] C. Private company
L] D. Others, Ple@se SPECIY ...

Part 2 Satisfaction of Graduate Users

Instruction: Please select the statement that best matches your opinion about your satisfaction
with graduates in your organization. (If your department has many graduates, please consider

them as a whole.)

Please read and tick / in the box that corresponds to your opinion.

5 The highest level means satisfaction with graduates in your organization at the highest level.
4 High level means satisfaction with graduates in your organization at a high level.

3 Medium level means satisfaction with graduates in your organization at a moderate level.

2 Low level means satisfaction with graduates in your organization at a low level

1 The lowest level means satisfaction with graduates in your organization at the lowest level.



[tems

Comment Level

4

3

2

1. Morality and ethics

1.1 Honesty, sacrifice, public mind

1.2 Polite Honor others

1.3 Be friendly with others.

1.4 Punctuality

1.5 Diligence, patience and responsibility for

work

2. Knowledge

2.1 Management knowledge

2.2 Apply management knowledge to work.

2.3 General academic knowledge

2.4 Ability to learn on their own

3. Intellectual skills

3.1 Be creative in work to always develop

yourself

3.2 Have the ability to solve immediate

problems and make decisions during work.

3.3 Perform tasks according to assigned

orders correctly and on time.

3.4 Ability to plan work

3.5 The ability to learn more and seek new

knowledge

4 Interpersonal skills and responsibility

4.1 Have human relations with supervisors.
colleague and general public Listen to the

ideas of others

4.2 Good leadership and follower

4.3 Able to adapt to colleagues

4.4 Responsible and attentive to the tasks in

their duties.

4.5 Able to work with others, work as a team,

be assertive




SEAUANUAALAL/Comment Level

[tems
5 4 3 2 1

5 Numerical Analysis Ability, Communication, and Use of Information Technology

5.1 Ability to speak, writing to communicate

appropriately with others

5.2 Ability to use technology and computer

programs

5.3 Ability to communicate in foreign

languages

5.4 Other special abilities

6. Characteristics according to the identity of the University and the Chakrabongse
Bhuvanarth International Institute for Interdisciplinary Studies (CBIS) "Graduate

Practitioner"

Part 3 Opinions and Suggestions
Explanation: Please provide additional comments and suggestions to help improve the quality
of Chakrabongse Bhuvanarth International Institute for Interdisciplinary Studies (CBIS) Graduates.

Your opinions towards the performance of graduates
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